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THE REALPAY PAYMENTS ECOSYSTEM

One ecosystem.
Multiple payment journeys.

Secure. Scalable. Integrated. Every stage of the payment lifecycle.

RealPay | Confidential | C1 - External
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Our value offer

COUNTRIES PRODUCTS

South Africa, Namibia, Botswana, Tailored payment methods In-country payments expertise,
Eswatini, Lesotho, Uganda, Zambia, and channels across the group regulator and bank relationships

Kenya

a REST API, seamless integration @ 24-hour support

@ Trusted, stable systems @ Bespoke and alternative product solutions

@ Customer-led innovation Built to increase business cash flow



EDUCATION

Disruption of Payments

From Traditional Banking to Embedded Finance

RealPay | Confidential | C1 - External WWW.REALPAY.CO.ZA



PRODUCT BOUQUET

South Africa

Tailored payment methods and channels

RealPay | Confidential | C1 - External WWW.REALPAY.CO.ZA



PRODUCT BOUQUET

South Africa: one integration, every collection rail

DEBICHECK COLLECTIONS BANK-NATIVE & RECURRING

Full end-to-end implementation and optimisation

Direct bank integration: ABSA, FNB, Capitec, Nedbank e  CapitecPay Recurring
Automated Registered Mandate (RM) and e-Mandate e  Recurring card with 3D Secure
TT1 / TT3 with card device and tap-on-phone solutions

INSTANT AND DATED PAYMENTS ONE FRONT DOOR

PayShap Request to Pay
Capitec Pay / Absa Pay / Nedbank Direct EFT
PayShap Payouts

e  Multi-product Payment Portal, multiple channels
e  Recurring plus once-off in a single payment link

. e  Real-time sync, instant approval feedback, seamless recons
EFT dated service: same day, one day, two day

RealPay | Confidential | C1 - External WWW.REALPAY.CO.ZA




PRODUCT SPOTLIGHT
Recurring plus instant payment in one link

Combination option: send a payment link DebiCheck option for the recurring leg (e-
to the payer via any channel Mandate)

(WhatsApp, SMS, email, website, in-call)

@ Monthly and once-off payments handled Once-off via CapitecPay, card payment or
in one link RTP

One link. Every way to pay.



WWW.REALPAY.CO.ZA

Recurring + Instant Payment.

Monthly Payment R 10 Due Today R 15

Please select your recurring payment method. Please select how you want to pay.

W o
“‘ V’SA InstantEFT

. ard -\
Debi Capitec pay “ Sl- =

NEXT

By clicking "NEXT" you confirm that you have read and understood the Privacy Policy.

R RealPay

DIGITAL PAYMENTS SOLUTIONS



PRODUCT SPOTLIGHT

e-Mandate for Debit Orders: The payer j

e Y Y 17:48
Messages
1253 O -« 1253 WM P -

www.realpaycollect.com www.realpaycollect.com

Abbreviated name as it will appear on your
bank statement: REREALPAY

Account Name

I/We hereby authorise you to issue and
deliver payment instructions to your Banker
for collection against my/our
abovementioned account at my/our above-
mentioned Bank (or any other Bank or
branch to which I/we may transfer my/our
account) on condition that the sum of such
Account Number payment instructions will never exceed
my/our obligations as agreed to in the
Agreement, and commencing on 2022-05-
25 and continuing until this Authority and
Mandate is terminated by me/us by giving
you notice in writing of not less 20 ordinary
working days, and sent by prepaid registered
post or delivered to your address indicated
above

Account

The individual payment instructions so
authorised to be issued must be issued and
delivered as follows:

1. on the 25th day (“payment day”) of the
month commencing on 2022-05-25. In

@

RealPay | Confidential | C1 - External

ourney

Sign to Approve

CLEAR  UNDO

o L e |

17:48
[4 Mrvasons

1254 G P -

Qank you

You will be receiving a message from your
bank shortly to approve.

If you don't receive a message from your
bank please check your banking app or at
the ATM.

WWW.REALPAY.CO.ZA
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Recurring + Instant Payment.

Monthly Payment R 10 Due Today R 15

Please select your recurring payment method. Please select how you want to pay.

W o
“‘ V’SA InstantEFT

. ard -\
Debi Capitec pay “ Sl- =

NEXT

By clicking "NEXT" you confirm that you have read and understood the Privacy Policy.

R RealPay

DIGITAL PAYMENTS SOLUTIONS



THE REALPAY PAYMENTS ECOSYSTEM

Request to Pay - PayShap

Secure. Scalable. Integrated. Every stage of the payment lifecycle.

RealPay | Confidential | C1 - External WWW.REALPAY.CO.ZA



PRODUCT SPOTLIGHT

Multiple Payment Rails available in one link

Initiate Transaction

Select the payment product for this transaction.

ONCE-OFF PAYMENTS

(5]

Capitec pay

Capitec Pay South
Africa

PAYSHAP - REQUEST TO PAY

*

(absa) 4 (G ~
\_/

Absa African Bank Capitec Discovery Bank
B N ©

FNB Investec Nedbank Standard Bank
—

-

S

TymeBank
RECURRING PAYMENTS
<H
Capitec pay
Capitec Pay

ABSA DebiCheck

Recurring



THE REALPAY PAYMENTS ECOSYSTEM

Agent Payment Portal:
DebiCheck

Secure. Scalable. Integrated. Every stage of the payment lifecycle.

RealPay | Confidential | C1 - External WWW.REALPAY.CO.ZA



B RealPay pagent Payment Portal Nignt payments -

Capitec Pay South Africa 0uceE-0FF PayShap Request to Pay once-0FF Capitec Pay Recurring RECURRING Absa DebiCheck RECURRING

Signin

Agent Portal Login

RealPay Payment

n

Username
Password
Login

Open the Agent Portal link and sign in with the username and password from the sign-up emails.

. - play




RealPay pagent Payment Portal Nagnt paynents -

TAL PRYMENTS SORUT

Capitec Pay South Africa once-0FF PayShap Request to Pay once-0FF Capitec Pay Recurring RECURRING
Search clients

0

@, Client Search

Q

Start searching

Al Batches

Clear

Search contracts by name, ID, contract number or cell, or pick a batch from the dropdown.

i y " play



RealPay pagent Payment Portal Nignt

DIGITAL PRITENTS &

Capitec Pay South Africa once-oFF PayShap Request to Pay once-o0FF Capitec Pay Recurring RECURRING

Contract card
(* Wooww | o Re=]

W
s

@ Client Search

Test -

NEDINE OUVIER NEDINE OLIVIER NEDINE OLIVIER NEDINE OUIVIER
’ 1201900215080 9201900215080 5201200215050 201200215090
— All Baiche
836115383 R 27836115353 "1 27836115383 (3] 2783611538 K1

“ SR e S _ s  PROw NESON. PINOR
m i hogrenteey e ——

S

NEDINE OUIVIER NEDINE OLIVIER NEDINE OLIVIER JEAN VORSTER
seLIverIs0e piv12e0ISNe 3201200235050 LT PSTTRRTEETY
TE11333 LA 27836113353 LA ITEIE115233 R ITEI6113383 n

NOIN ARSA SUCCESS

S ENON — NOWN —om »

The matching contract cards reflect. Select one and click Initiate Transaction.

ID, cell, amount and the last transaction status.
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RealPay agent Payment Portal Nignt payments /

Capitec Pay South Africa once-oFF PayShap Request to Pay once-oFF Capitec Pay Recurring RECURRING Absa DebiCheck RECURRING

DEBICHE(

Initiate transaction

TEP 5 OF 9

OWCE OFF PAYMINTS

-

Ry
Contee Pay Soven |
PAYIHAR - REQUEST TO PAY

’ ©

Discovery Bart

@
| ©
AN
@

Srandacd Bons

Tymebans
NCraannG PAYMENT
& -
Sz
ARSA DebsChaed Copitas Puy Racurting

@ Stablecoin

(Once off payment)

Stablecoin ”
.

Only products linked to the merchant show, including the new Stablecoin once-off option. Pick the
payment product for this transaction.

If only one product is linked, this step is skipped.

i . m e phy
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Capitec Pay South Africa oncE-0FF

DIGATAL MMENTS SOLUTIONS

Schedule

ReaIP_a‘y Agent Payment Portal

PayShap Request to Pay once-oFF Capitec Pay Recurring RECURRING

Night

yments

Absa DebiCheck RECURRING

Transaction Wizard

@ procuc © schedute

Collection Amount (ZAR)

Number of Instalments

Frequency

- Select Frequency -

Collection Day

- Select Day -

Collection Start Date

:‘-1”‘ = m

B

Capture the collection amount, number of instalments, frequency, collection day and the collection

start date.

— Back Next — auto play



ReaIPay' Agent payment Portal Night payments

DAGITAL PAYMENTS SOLUTONS

Capitec Pay South Africa oncE-OFF PayShap Request to Pay once-oFF Capitec Pay Recurring RECURRING Absa DebiCheck RECURRING

Bank details

Transaction Wizard -

© Producr @ scheduie © tanit Detais

Cell Number

Sank

- Select Bank -
Account Number
Account Type

- Select Account Type -

ed: R 2 x 2 instalments - Month

Capture the client cell, bank, account number and account type, then click Submit Mandate.

— Back @ Next — auto play

RealPay | Confidential | C1 - External



RealPay pagent Payment Portal Nignt

Capitec Pay South Africa oncE-0FF PayShap Request to Pay once-oFF Capitec Pay Recurring RECURRING

Cellphone authentication

Thank you

Coba rnck mandm

request Mandate details Account confirmation Ma t ccept

request atic ancate accepte

Mandate submitted. The authentication request arrives on the client's cellphone. Guide the client
through the journey: open the DebiCheck request, review the mandate details, then select Accept.



i RealPay agent Payment Portal Nignt S

GITAL BRYTENTS SOLUTIONS

Capitec Pay South Africa once-0FF PayShap Request to Pay once-ofF Capitec Pay Recurring FECURRING Absa DebiCheck RECURRING

m

BICHECK . STEP 9 OF ©
bl E STE 9 O

Resul

Transaction Wizard -

© oo © scresie © s Dot © v o~

rtract ABSA DetsCheck

Mandate Successfully Registered

Transaction 1D 649

Status COMPLETED

Bank 8

Account

Frequency MNTH
Close v

Mandate successfully registered. Track the mandate status on the DebiCheck platform.

— Back © m auto play

RealPay | Confidential | C1 - External



THE REALPAY PAYMENTS ECOSYSTEM

All-in-one : Devices

RealPay | Confidential | C1 - External WWW.REALPAY.CO.ZA



PRODUCT SPOTLIGHT
Card devices: turnkey POS and tap-on-phone

® POS retail payments with reference number
Initiate TT1, TT2 and TT3 (DebiCheck) from the device

® Push a CapitecPay request instantly from the device

Schedule recurring debit orders and capture e-Mandates

® |nitiate Request to Pay from the device

Stock management and multiple payment rails Yy

Approved

® Paperless receipt sent via email or WhatsApp

Real-time sync with the RealPay system, instant feedback on
approvals, seamlessrecons PP



DIGITAL PAYMENTS SHIFT

“Innovation is anything, but business as
usual.” (Anonymous)

At RealPay, our role is simple: turn opportunity into execution., -

RealPay | Confidential { C1 - External WWW.REALPAY.CO.ZA



THANK YOU. :

SASFF | 11 September 2026 | Cape Town
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